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CONSAM internet customer self — help guide:

Latest update: 28-JUL-2020.

Objective: The objective of issuing this checklist is that by adopting few small — steps a customer is able
to troubleshoot the problem on their own/gd Jhfaee @ AT A &1 HROT § H $& BIT 30T A

HUAT Teh hECH GG & Fecdelc Pl HHATAT Bl HAIT P o

1) If internet is not working/3mWR wetae FY o I I&T &

a) If you have a wireless connection, there is one cable coming from CPE (Antenna) which is
inserted into a POE (Power on Ethernet/Switch) and then there is one cable coming from the
same POE, which is either inserted into your Wi — Fi Router or switch. By understanding this,
please do the following/37R 3TUdr T aRRed HAdRl & da CPE (Antenna) & Tdh el 3T

& & St v POE (Power on Ethernet/Switch) & =it g3 & fht POE @ Teh dhael fAcher a1 ot
3mues Wi — Fi Router am switch & g gé t. 38 A Ul Aeafafad &

Vi,

Vii.

Switch off the entire system (i.e. CPE, POE, Wi — Fi router) for 1 minute and power it on
again in order to bring the system out of hanging. After powering on, if internet still

doesn’t work after 4 minutes, please follow the belowmentioned/as e (3197 CPE,
POE, Wi — Fi router) @ 1 ffide & forw 3 &l 3R ge: 311 Y arfes 3vR Reedt a1 g3
o a9 BRI @ 9 3 S Y iR 3T R & 4 e 9 Y Sectde B A X R
o da fArafaf@a wea sarm.

One - by — one unplug and plug all the cables (CAUTION: Don’t plug cable wrongly)/Tes
— U N G ol B APl Td G: FTel @ hael el T @ g8l AT (HaUTEA:
heel Pl ITeld STITE o 3Tal).

See that all the lights of your POE is on /3% @ o &I POE & @ oée STo I8 &l

If, internet still doesn’t work, plug in the cable that is coming from POE directly to your
Laptop/Computer and if Internet starts working, replacement and/or repair and/or
reconfiguration of your Wi — Fi router is required for which you need to contact CONSAM

LID (Local Internet Distributors) or Computer technician/37R iRy Y gectadc HIH Tal
W & dd POE & faAdcld drel dhael I T 3UA oUCII/Hegex # ol 3R 30K
Seelde PIH X ot gd Aghr Wi — Fi router & ol Ta/AT IRFAT o Ta/a1
JPIERIR X AT 3MaeTdhar & foras forw sia@sr & LID (Local Internet Distributors) @t
FY dARARATT H TUH Pe.

If, internet still doesn’t work after connecting directly to computer/laptop, please login to

your CONSAM web - portal and book a ticket/complaint so that we coordinate further for
advanced solution/31R AUCU/HTYeT Pl YT PHedde Hd & aG T Seedele H o W

e PUAT PiAHHA P A — Gl W ST Hleic/Xehe b A dlich &A Tod FTALT FATU
& forw 3mr & arer — AT A,

In case you are not able to book a ticket/complaint, please e-mail at networks@consam.in
or call our call center number given in any document by us such as bill, receipt etc. NOTE:
Booking a ticket/complaint at Online Portal is most easy and best practice when we are

able to begin work on your troubleshooting early/z8 f&fd # Ja 31U Hreic/fehe b
AR A U I, PUAT networks@consam.in W F-FdT I IT TR Hid JeX FAdR W HUH
B S TR TAN gRT U 710 R c&aet & fa sl 3 e, e scanfe (e
Hidesd Uied W eehe/dlelc b Pl AT A §© IR @Y — @iy gaiaad dfFed ¢
ST TH 3TUh FHAEAT & AT &g 3R M STog BH S Pl Al [FHerdr 8).
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2) If internet is working slow/3@R eetaie T F1F T T &

a) Significant reason for slow internet is local internet sharing as also deteriorated Wireless Signal.
Hence, please follow the belowmentioned steps/geetae 61 Gl P P HI F&T doie TS

dlhel H Seetele & AINIT TT AT — ATY TART IR F arRerd Rvaa dr o R adr &
safoT P Meafafad Hed oMU

Don’t rely on one portal/application for speed test but try using atleast 2 to 3 no. of speed
— test portal/application & if internet is still slow/fRd T TE — TFe UIEA/TTAIRTA W

AT F X 28 3 gear d wfis — ere WEA/TCll &l SEIATT Y 3T 30R
Secide el 4l e aa.

Book a ticket/complaint clearly writing your plan details and speed that you are getting so
that we test your Wireless signal & in the meantime, please do the following/¥ug &a &

3UAT Tl U 3Uhl FUS — ¥ & A A ST Tg e @ & Ay # forg &
feehe/drole g B dIfeh TH TN aRReld Hacier P S & va 38 9w d Heafaiad
HeH SoIU.

Plug in the cable that is coming from POE directly to your Laptop/Computer for avoiding

sharing. If internet is still slow, there may be issue with Laptop/Computer because of
many reasons such as Anti — Virus, CPU RAM Over - Load, Software Update downloading

at background/3muss POE & fawhelal el dR @l 31U oUciu/Hegey # rar oemd darfe
T GRATIT 1 ST T & Teelele H AN o & W &l 30N Feelele I O & d«
TE W Fhdl & B HUH dueia/FgR H il geR 1 Gawa & ad aror & @
ddhd § S8 Anti - Virus, CPU RAM Over - Load, Software Update downloading scafe.

Plug in the cable that is coming from POE back to your Wi — Router and change the
password of your Wi — Fi Router and connect a High end mobile to test speed/3mud POE
¥ fAder drel IR @ gel: 319 Wi — Router & &am Wi — Fi Router &1 uraas agel 3R
U 3T — P & A I TS — T H.

Format regd. vide: CIL-INC-DOC.18.048.05 [Page 2 of 2]



